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Table 3
Some Adjudication Unit Field Offices Experienced a Greater Increase In Backlogged Claims Than Others

FISCAL YEARS

FIELD OFFICE 2017–18 2018–19 2019–20 2020–21 2021–22 2022–23 2023–24

TOTALS 
FROM 2017–18 

THROUGH 
2023–24

PERCENT 
INCREASE 

IN BACKLOG 
FROM 2017–18 

TO 2023–24

PERCENT OF 
STATEWIDE 

BACKLOG FROM 
2017–18 THROUGH 

2023–24

Bakersfield  432  1,133  1,372  976  929  826  1,710  7,378 296% 4%

Fresno  463  762  560  721  722  687  1,002  4,917 116 2

Long Beach  1,530  1,656  2,041  2,387  2,886  2,837  3,708  17,045 142 9

Los Angeles  2,330  2,713  3,238  4,566  4,620  5,336  7,040  29,843 202 15

Oakland  1,351  1,929  2,477  2,715  2,775  2,956  4,081  18,284 202 9

Redding  447  228  211  153  162  189  592  1,982 32 1

Sacramento  1,341  1,611  1,426  1,289  1,423  1,841  3,251  12,182 142 6

Salinas  32  134  228  261  277  390  654  1,976 1944 1

San Bernardino  869  1,598  2,247  2,525  2,314  3,279  5,345  18,177 515 9

San Diego  628  660  870  1,113  1,225  1,550  2,662  8,708 324 4

San Francisco  1,100  1,495  1,873  2,479  2,445  2,566  2,987  14,945 172 8

San Jose  1,312  1,215  1,454  2,216  1,930  1,710  2,370  12,207 81 6

Santa Ana  1,135  1,182  1,919  2,320  2,151  2,159  3,150  14,016 178 7

Santa Barbara  760  719  645  665  692  1,027  1,609  6,117 112 3

Santa Rosa  201  398  447  619  497  678  1,173  4,013 484 2

Stockton/Lodi  738  906  802  1,027  742  1,071  2,100  7,386 185 4

Van Nuys  3,269  2,752  2,364  2,330  2,308  2,657  3,509  19,189 7 10

Statewide  17,938  21,091  24,174  28,362  28,098 31,759  46,943  198,365 162% 100%

Source:  Analysis of LCO wage claim data. 

Note:  As Appendix B discusses, we found the LCO’s data to be of undetermined reliability; however, the data were the best available 
source of information on wage claims.

Backlog is as of the beginning of each fiscal year.
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